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THE LE CHI TIET CHUONG TRINH KHUYEN MAI
VINAMILK 45 NAM VUON CAO VIET NAM - UONG SUA ONG THQ TRUNG VANG

1. Tén chwong trinh khuyén mai: VINAMILK 45 NAM VUON CAO VIET NAM — UONG SUA ONG THQ
TRUNG VANG (goi tit 1a “Chwong trinh”).
2. Hang h6a khuyén mai:

e Sita dic c6 duong Vinamilk Ong Tho nhin d6 hop thiéc 380g

e Sita dic c6 duong Vinamilk Ong Tho nhén chir xanh hop thiéc 380g

e Sita dic c6 duong Vinamilk Ong Tho nhén tring hop thiéc 380g
Creamer dic c6 dudng Vinamilk Ong Tho nhan xanh 14 hop thiéc 380g

3. Thoi gian khuyén mai: Tir ngay 01/08/2021 dén hét ngay 15/10/2021.
e Thoi han cubi cuing dé khach hang thong béo tring thuong: hét ngay 31/10/2021
e Thoi han két thuc trao thuong: hét ngay 15/11/2021
4. Hang héa dung dé khuyén mai: Vang 9999 (24K) hoc tién mit ¢ gia trj twong duwong tai thoi diém cong bd giai
thuong.
5. Pia ban (pham vi) khuyén mai:
e Céc ctra hang ban 1¢, hé thong siéu thi trén toan qudc.
e  Cac san thuong mai dién tir 1a déi tac ciia Vinamilk.

e Cira hang gidi thiéu san phdm cua Vinamilk trén toan quéc va website thuong mai dién tir cia Vinamilk
(giacmosuaviet.com.vn).

6. Hinh thirc khuyén mai: Chuong trinh khuyén mai mang tinh may rai

7. Khach hang ciia chwong trinh Khuyén mai: T4t ca cac khach hang 1a nguoi tiéu ding mua cac san phdm thudc
danh myc Hang hoa duoc khuyén mai trén Dia ban khuyén mai trong Thoi gian khuyén mai

Chuong trinh khong 4p dung cho nhan vién ctia doanh nghiép, cac dai 1y, nha phan phdi, nha quang céo, in 4n phuc
vu chuong trinh khuyén mai

8. Co céu giai thuwong:

- Khach hang khi mua 1 san pham bét ky trong danh muc hang hoa khuyén mai, mé nhin hop thiéc, s& thay théng tin
0 mat trong cua nhan nhu sau:

Loai gidi thwéng | Noi dung nhan mit trong Giai thuéng
Giai dac bict Trung 1 luong vang 1 lugng vang 9999/giai
Giai nhét Trung 1 chi vang 1 chi vang 9999/giai
Giai may mén Trang 5 chi vang 5 chi vang 9999/giai
Chic may min lan sau Khong tring thudng




- Khach hang tring thuéng c6 thé Iya chon nhéan giai thuong 1a hién vat bang Vang 9999 (24K) hoic lya chon nhan
giai thuong 1a tién mit co gia tri twong duong tai thoi diém cong bd giai thuong,
9. Noi dung chi tiét thé 1§ chwong trinh khuyén mai:

9.1. Piéu kién, cich thirc, thi tuc cu thé khach hang phai thuc hién dé dwgc tham gia chwong trinh khuyén
mai:

- Khach hang khi mua 1 san pham bét ky trong danh myc Hang héa khuyén mai trén Dia ban khuyén mai trong Thoi
gian khuyén mai, md nhéan hop thiéc, s& thiy thong tin tring thudng & mét trong ctia nhan voi noi dung nhu dé cap ¢
muc 7.

9.2. Thoi gian, cach thirc phat hanh bing chirng xic dinh tring thuwéng: Nhan duoc gin kém trén hang hoa.

9.3. Quy dinh vé bang chirng xac dinh tring thuwéng
Nhan triing thuong hop 1¢ phai dap ing cac diéu kién sau day:
i.  Phan cao: In mot trong cac thong tin sau day:
v' Trung 1 lugng vang
v' Trlng 1 chi vang
v" Trlng 5 chi vang
ii.  Co dic diém bao mat hop 1¢ theo mau nhin trong Thé 18 di dugc dang ki v6i Cuc Xuc tién thuong mai — Bo
Coéng Thuong
iii.  Con nguyén ven, khong bi rach nat, chép va, cao sua, boi vé, bi mo chir.
iv.  Phan khong cao: phai nguyén ven khi nhan giai, khong bi cao stra, boi ve.
9.4. Thoi gian, dia diém va cch thirc xac dinh tring thwong:
- Thoi gian xac dinh trang thuong: Ngay tai thoi diém dai dién cua Vinamilk xac nhan nhin ma khach hang dang giit
la Nhan tring thudng hop 1€.
- Pia diém xéc dinh trung thudng: Tai dia diém khach hang thong bao cho Vinamilk va dai dién ctia Vinamilk xac
nhan nhan ma khach hang dang giit 1a Nhan trung thudng hop 1€.
- Cach thire xac dinh trang thuéng: Khach hang khi tham gia chuong trinh khuyén mai theo quy dinh tai muc 8.1, néu
mé nhan hang hoa c6 thiét ké nhu muc 8.3 s& thong bdo cho Vinamilk theo mét trong cac cach thirc tai muc 8.5,
Vinamilk s& cir dai dién dén dia diém khach hang da thong bao dé kiém tra tinh hop 1 ctia nhan, néu nhén dap tng
cac diéu kién tai muc 8.3 thi dugc xac dinh 12 Nhan trang thudng hop 1€ va khach hang da tring thudng.
9.5. Thong bao tring thwéng:
- Thoi han, cach thire (truc tiép, giri qua buu dién, nhin tin...) ndi dung théng bao trung thudng cho khach hang: Théng
bao truc tiép.
- Hoic thoi han, cach thire ndi dung tiép nhan thong bao trang thudng tir khach hang: Khi khéch hang c6 nhan co thiét
ké nhu muyc 8.3, s& s& thong bao cho Vinamilk théng qua mdt trong cac cach thirc sau day:
e Goi tdng dai Chim séc khach hang: 1900 636 979
e Thoéng bao tryuc tiép tai dia diém mua hang hoa
- Tai thoi diém thong bao trang thuéng cho Vinamilk, khach hang s€ Iya chon nhén giai thuong 1a hién vat hoac tién
mit c6 gia tri tvong dwong tai thoi diém cong bd gidi thudng.
Thoi han cudi ciing dé khach hang théng bio tring thwéng la ngay 31/10/2021.

9.6. Thoi gian dia diém, cach thirc va thi tuc trao thuwéng
- Bia diém trao thudng: tai dia chi ctua khach hang theo thong tin ma khach hang di cung cap sau khi nhan dugc hudng
dan ho trg nhan gidi thudng.
- Céch thirc trao thudng: Dai dién ctia Vinamilk s& truc tiép trao thuong cho khach hang.
- Thu tuc trao thudng trong truong hgp khach hang lya chon nhén giai thudng 1a Vang 9999 (24K)
*  Pai dién Vinamilk gip khach hang tai dia diém trao thuéng va trao cho khach hang giai thuéng twong tng
v6i thong tin tring thuong trén Nhén tring thudng.
= Giai thuong s& dugc trao bang hién vat dén cho khach hang trong tdi da 16 ngay ké tir ngay khach hang thong
bao trung thudong theo mot trong cac cach thire tai muc 8.5.



= Khi nhan thuong, khach hang sé& phai nop lai Nhén trung thudng cho dai dién Vinamilk va ky vao bién ban
nhén thuong.
- Thi1 tuc trao thuong trong truong hop khach hang lya chon nhén giai thuong 1a tién mt:
= Trong vong 03 ngay keé tir thoi diém nhan duoc thong béo tring thuong tir khach hang, dai dién Vinamilk tai
dia ban s& dén gap khach hang dé xac nhan thong tin tring thudng.
= Khach hang s& xuét trinh va nop lai Nhan trang thudng, ban sao chimg minh nhan dan/cin cudc cong dan va
thong tin sb tai khoan cta khach hang cho dai dién Vinamilk. Ngay sau d6, dai dién Vinamilk s& 1ap 02 bién
ban x4c nhén khéch hang triing thudng, khach hang s€ gitr 01 ban va Vinamilk gitr 01 ban.
= Cham nhat trong ngay 15/11/2021, Vinamilk s& chuyén tién thudng vao tai khoan ctia khach hang.
- Thoi han két thiic trao thwomg: Hét ngay 15/11/2021
- Trach nhiém ctia khach hang trang thudng ddi voi chi phi phat sinh khi nhan thuéng, thué thu nhap khong thuong
xuyén: Khach hang trang giai phai c6 trach nhiém dong thué thu nhap ca nhan theo quy dinh ctia Nha nude.

10. Pau moi giai dap thic mic cho khich hang vé cac vin dé lién quan dén chwong trinh khuyén mai (nguoi
lién hé¢, dién thoai...).

Nguoi lién hé: B phan cham soc¢ khéach hang.

bién thoai: 1900 636 979.

11. Trach nhiém cong bo thong tin:

- Quy dinh vé trach nhiém cua thuong nhan trong viéc théng bao cong khai chi tiét ndi dung cua thé 1& chuong trinh
khuyén mai (trén phuong tién thong tin hodc tai dia diém khuyén mai hodc dinh kém san pham khuyén mai...): Trén
phuong tién thong tin, tai dia diém khuyén mai va dinh kém san pham khuyén mai.

- Quy dinh vé trach nhiém cuia thuong nhan trong viéc cong bd két qua tring thuong (tai dia diém khuyén mai hoic
trén phuong ti€n thong tin hodc trén website ciia thwong nhan): Tai dia diém trao thudng va website cia Vinamilk
(https://www.vinamilk.com.vn/).

12. Cac quy dinh khac (néu c6):

e Trong qua trinh dién ra chuong trinh, néu c6 ddu hiéu vi pham cac diéu khoan cta Chuong trinh hodc gian
1an, Vinamilk c6 quyén tir chdi hodc huy tu cach nhan giai ciia ngudi tring thudng, quyét dinh cta Vinamilk
1a quyét dinh cubi cting trong moi trudng hop.

e Trong trudng hop xdy ra tranh chip ca nhan trong viéc nhan giai, Vinamilk khong chiu trach nhiém xir 1y
tranh chép va chi trao thuong cho ngudi xuét trinh duoc day du bang ching xéac dinh tring thudng va cac
gidy to theo Thé 8.

e Vinamilk c6 quyén sir dung tén va hinh anh cta khach hang trang giai cho muc dich quang céo thuong mai
néu dugc sy ddng ¥ ciia khach hang tring thuong.



