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Instructions for declaring online proxy



Step 1: Preparation

Smartphone, tablet or PC/laptop Mobile phonhe number or email Personal ID (Citizen identification or
connecting Internet or Cellular registered with the VSD Passport) authenticate by eKYC

O 4 2l

Speaker or Headphone Stable Wifi or Cellular Connection



Hotline: 028 54 155 555 IEmaiI: vinamilk_agm@vinamilk.com.vn

Step 2:Submit Proxy form

The 2024 AGM will start at 13:30 on April 25,
2024. Shareholders can submit Proxy Form from
00:00 on April 15, 2024 and conduct e-voting from
00:00 on April 23, 2024 (Vietnam time)

The system is not open.

Vinamilk

You can: EST 1976

2024 ANNUAL GENERAL MEETING OF
SHAREHOLDERS

b, Download AGM's materials Apnl 25,2024

Shareholder access by link https://agm.vinamilk.com.vn and click on "Submit Proxy Form" button@
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Hotline: 028 54 155 555 IEmaiI: vinamilk_agm@vinamilk.com.vn

Step 3: Signin

Vinamilk

038180000012 EST 1976

— 2024 ANNUAL GENERAL MEETING OF
SHAREHOLDERS

April 25, 2024

Kindly enter the Custodian No./ ID No. in the invitation *

Shareholders fill the custodian code or ID number and click on "Continue” button @
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Hotline: 028 54 155 555 IEmaiI: vinamilk_agm@vinamilk.com.vn

Step 3:Select Authentication NMethod

Select Authentication Method:

Vinamilk

EST 1976

2024 ANNUAL GENERAL MEETING OF
SHAREHOLDERS

April 25, 2024

~ eKYC (Only for devices with cameras)

Shareholders choose an option to authenticate: OTP if having mobile telephone number or emalil
registered with VSD. And eKYC if not having mobile phone number or email registered. @
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Hotline: 028 54 155 555 | Email: vinamilk_agm@vinamilk.com.vn

Step 3.1:Loginby OTP

Welcome, Nguyén Van A

OTP has been sent to your phone number: 093
and email address: tri*****x* @gmail.com

Enter QTP *

[ 1]

Vinamilk

EST 1976
., ||| 2024 ANNUAL GENERAL MEETING OF
SHAREHOLDERS

Back

April 25, 2024

If shareholders have cell phone number and email registered with VSD, the system willsend OTP to
both, and shareholders can then type the OTPreceived and click on "Signin" button @
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If not having phone number or email
registered with VSD, shareholders can
use the eKYC authentication method.
Shareholders can choose to use either
their ID card/Citizen identification
card or passport to verify their
identify
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Step 3.2:LoginbyeKYC

Verify with eKYC

Select validation method

For individual shareholders

2=|  Authentication by ID card/CCCD

‘_‘ Verification by passport

Retake

Hotline: 028 54 155 555 IEmaiI: vinamilk_agm@vinamilk.com.vn

If not holding old ID card,
shareholders can use their chip-
embedded ID card for authentication.
In case of using Passport
authentication, the passport must
contain the same Passport/ID number
asregistered with VSD



Vinamilk oA HOI DONG CO DONG THUONG NIEN NAM 2024 O NguyénVanA v &
Submit Proxy Form

An Authorization declaration request cannot be approved if, before the request is submitted, the authorized recipient is logged into the General Meeting.
Authorized person

Authorization name Shareholder code Custodian Code

MNguyén Van A 5 1M222

Number of shares Total forwarded shares and pending approval Authorized number of shares

1,000 0 1,000

Authorized Recipient

Full Name *

Date of Birth

Address * Email

Required information to declare:

Custodian Code (if any)

1/ Full name, ID card/Citizen Identification number,
Tom e tus Phone number, and Email of the authorized person
Hardcopy Power of Atomey* 2/ Number of shares authorized: equal to or less than
. the number of shares owned

3/ Shareholder Registration Number of the authorized

person (if the authorized person s also a shareholder) "

(S UVote | By akaBot, FPT

Shareholders declare fullinformation of the authorized person, upload scanned/copied documents including
(authorizationletter as per template, front/back of ID card/Citizen Identification/Passport of the
shareholder and the authorized person"




Vinamilk oAl HOI DONG CO DONG THUONG NIEN NAM 2024 O NguyénVanA v &

Confirm authorization information Download Power of Attorney .,

1. Authorizing Party
Name of shareholder: Nguyén Van A Shareholder ID: 5

Registration number 111222 Number of shares: 1000

2. Authorization recipient

Name of shareholder: Tran Thi D ID/Citizen ID/Passport number: 555666

Phone number: 0989870720 Date of Birth:

Contact: abc Email: bigdeal6869@gmail.com
Shareholder code (if any): Security ownership number (if any):

Total received shares: 1000

In words: One Thousand Share number

3. Authorization content

« The authorized party represents the authorized party to attend 2024 ANNUAL GENERAL MEETING OF SHAREHOLDERS of Céng ty cd phan Sira Viét Nam, the obligation at the General Meeting

(@ Uvote | By akaBot, FPT

Shareholders should recheck the information on the online authorization declaration form, andifitis
correct, the shareholder should press confirm.




Vinamilk oAl HOI DONG C6 DONG THUONG NIEN NAM 2024 O NguyénVanA v &

Authorization form sent successfully

The organizing committee of the meeting will confirm your
authorization form as soon as possible.

If you need support, please contact Hotline: 028 54 155 555

Back to the convention
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After confirmation, the form will be sent to the approval department. Both the shareholder and the
authorized person willreceive an email notification about theresuilts




[UViote] Proxy Request Approved

vinamilk_agm@vinamilk.com.vn

Cc: Hang Pham Thi

Dear Investors Hang Pham, Nguyen Van B,

We are pleased to inform you that the proxy request for Investors Nguyen Van B on Apr 12, 2024, 2:06:13 PM has
been approved.

‘ ’. ® ® The meeting DAI HOI BONG €8 BONG THUGNG NIEN NAM 2024 of Céng ty cd phin Sira Viét Nam will take place * @
Inamllk on Apr 25, 2024.

For further details, please contact the organizing committee via email address: vinamilk_agm@vinamilk.com.an

EST 1976

BAl HOI BONG CO BONG THUONG NIEN NAM 2024

. Reply = Forward

Whenreceiving the email notification that the “authorizationrequest” has been approved, the
authorized person canlog in with their information to attend the meeting and carry out voting.



vinamilk_agm@vinamilk.com.vn

Dear Investors Hang Pham,

We regret to inform you that the proxy request for Investors on Apr 12, 2024, 2:18:36 PM was unsuccessful due to

incomplete information.

For further details, please contact the organizing committee via email address: vinamilk_agm@vinamilk.com.vn

before Apr 25, 2024 for assistance,

@ @ 0
Best regards,
BAI HOI BONG CO BONG THUONG NIEN NAM 2024
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<~ Reply —* Forward

Whenreceiving the email notification that the authorization was not successful, the authorized personcan
contact the organizing committee via email at vinamilk_agma@vinamilk.com.vn for assistance



